
Grievance Redressal 

Sl 
No. 

Organization Grievance Redressal URL Contact Details/Toll free No 

1. mjunction https://www.mjunction.in/contact-us/ 
Neeraj Sharma, Grievance Officer, 
Neeraj.Sharma@mjunction.in 

2. Axis Bank 
https://www.axisbank.com/contact-us/grievance-redressal/retail-banking-grievance-
redressal 

1800 419 0068 

3. HDFC Bank https://leads.hdfcbank.com/applications/webforms/apply/grievance_redressal_form.asp 1800 202 6161 

4. 
Standard 
Chartered 

https://www.sc.com/in/important-information/grievance-redressal/ customer.care@sc.com 

5. Yes Bank https://www.yesbank.in/complaints 1800 1200/ +91 22 4935 0000 

6. DBS Bank 
https://www.dbs.com/in/treasures/common/redressal-of-complaints-and-
grievances.page 

1860 210 3456 / 1860 267 1234 

7. Hero FinCorp 
https://www.herofincorp.com/sites/default/files/Grievance%20Redressal%20Policy_Engli
sh_Oct%202019.pdf 

1800-102-4145 

8. Tata Capital https://www.tatacapital.com/contact-us/customer-grievances.html 
customercare@tatacapital.com, 
1860 267 6060 

9. Aditya Birla https://personalfinance.adityabirlacapital.com/fair-practice-code-pg1.aspx 
grievance.finance@adityabirlacapit
al.com 

10. Adani Capital 
https://www.adanicapital.in/-/media/Project/AdaniCapital/Download/Other-
Disclosures/Details-Grievance-Redressal-Officer-GRO.pdf 

Viral Shah, Grievance Officer,  
viral.shah@adani.com 

11. Cholamandalam https://cholamandalam.com/grievance-redressal.aspx 1800-102-4565 

12. RBI 
https://rbi.org.in/Scripts/Complaints.aspx 
https://cms.rbi.org.in/cms/indexpage.html#eng 

crpc@rbi.org.in 

 


